BHARATI VIDYAPEETH (Deemed To Be University)
SCHOOL OF PHYSIOTHERAPY, SANGLI

2.7.1 Student Satisfaction Survey on Overall Institutional Performance:

A common questionnaire was prepared and given to all the students of BVDU School of
Physiotherapy Sangli. Google sheets and excel format was used to analyze the responses from
the students. Total 42 students out of 55 participated in the survey.

The survey was conducted with the help of Google form and the link was circulated among
students. The survey was conducted on following points-

1. Curriculum
2. Teaching Learning
3. Facilities and academic infrastructure
4. Student support
Total 20 questions were formulated for the above points.

Depending on the point the responses were graded as excellent, very good, good, average and
below average.

The commonest responses in Physiotherapy received were ‘excellent (4)’ and ‘good (3)’

About 80% percent student were overall satisfied with points included in the questionnaire.

SUGGESTIONS GIVEN BY THE STUDENTS:

» Conduct more tests before their Term Examinations for improving overall performance

of the students.
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ACTION TAKEN:
The feedback collected is analyzed and sent it to the respective authorities for the actions. Most

of the students are fully satisfies with the teachers identification of students strength and
weaknesses to encourage them with providing right level of challenges.

The results also show that they also agree that the institution makes an effort to engage them in
the monitoring, review and continuous quality improvement of the teaching learning process.

As per the feedback received from the students, an action was designed. The focus was to
schedule more tests for the students prior to the Term Examinations and record of the same will

be maintained by the respective HOD of the Subject.

The following is the Graphical Representation of the Survey Taken by the Students:
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Overall Analysis:

Sr.No

Questions

Excellent
in %

Very
Good in
%

Good in
%

Average
in %

Below
Average in
%

How much of the syllabus was
covered in the class?

138.1

28.57

2.38

How well did the teachers prepare for
the classes?

116.67

50

How well were the teachers able to
communicate?

130.95

21.43

16.67

The teachers approach to teaching can
best be described as

102.38

64.29

4.76

Fairness of the internal evaluation
process by the teachers

128.57

35,33

Was your performance in assignments
discussed with you?

147.62

14.29

2.38

The institute takes active interest in
promoting internship, student
exchange, field visit opportunities for
students.

126.19

28.57

7.14

The teaching and mentoring process in
your institution facilitates you in
cognitive, social and emotional
growth.

114.29

38.1

7.14

The institution provides multiple
opportunities to learn and grow.

121.43

40.48

10

Teachers inform you about your
expected competencies, course
outcomes and programme outcomes.

140.48

2143

11

Y our mentor does a necessary follow-
up with an assigned task to you.

123.81

38.1

2.38

12

The teachers illustrate the concepts
through examples and applications.

154.76

11.9

13

The teachers identify your strengths
and encourage you with providing
right level of challenges.

130.95

30.95

4.76

14

Teachers are able to identify your
weaknesses and help you to overcome
them.

126.19

38.1

4.76

15

The institution makes effort to engage

students in the monitoring, review and
continuous quality improvement of the
teaching learning process.

119.05

54.76

o

16

The institute/ teachers use student
centric methods, such as experiential

130.95

38.1

2,38
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learning, participative learning and
problem solving methodologies for
enhancing learning experiences.

17

Teachers encourage you to participate
in extracurricular activities.

128.57

42.86

2.38 0 0

18

Efforts are made by the institute/
teachers to inculcate soft skills, life
skills and employability skills to make
you ready for the world of work.

140.48

30.95

19

What percentage of teachers use ICT
tools such as LCD projector,
Multimedia, etc. while teaching.

147.62

28.57

20

The overall quality of teaching-
learning process in your institute is

very good.

128.57

42.86
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